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Introduction

365 Indexer is an add-on product for use with dtSearch Desktop or dtSearch Network
2024.01 or later.

Who is 365 Indexer Enterprise 3.4 designed for?

365 Indexer Enterprise is designed for organizations that require restricted access, for
example, limiting the app to specific SharePoint sites only, supporting deployment across
many users without requiring administrator rights for each one, or meeting stricter
enterprise or government security requirements.

If your organization normally allows or can grant Microsoft 365 administrator rights to the
person setting up indexes, 365 Indexer 2.4 may be simpler to set up and may be suitable.
See the 365 Indexer 2.4 User Guide for details:

www.dtsearch.co.uk or email support@dtsearch.co.uk.

Copyright ElectronArt Design Ltd. 3 Oct 2026 Page | 4


http://www.dtsearch.co.uk/
mailto:support@dtsearch.co.uk

Installation

IMPORTANT
Before installing 365 Indexer Enterprise, confirm with your IT Administrator that:

« The app has been registered in your organisation's Azure portal
e Your SharePoint sites have been approved for indexing
e Your Azure AD group has been added to the Config Site list

Before installing 365 Indexer you must install a copy of dtSearch Desktop or dtSearch
Network on the machine where you will create and maintain the indexes.

dtSearch Network licenses include use of an extra copy on a single additional machine for
indexing and/or for shared network index access.

Install 365 Indexer on the same machine where your copy of dtSearch Network is installed,
it will automatically detect where dtSearch Network is installed and will warn if a copy
cannot be found.

The default install folder is ...\Program Files (x86)\DTSUK\365 Indexer\

Before installing any beta build, from Windows Control Panel, uninstall previous versions
from the machine. Ensure that the install folder is completely empty before installing the
beta version.

B

——

[+ Add 365 Account...

Tasks

Evaluation mode Register

Mot activated — please contact your IT administrator. Version 3.4.9703 Enterprise
| S —
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After installing:

e Add your account and send the generated certificate file to your IT Administrator
o Wait for confirmation that the certificate has been registered before running the
indexer

Evaluation mode limits:

e Scheduled indexing is not functional.
e SharePoint only 6 items per list are indexed
e OneNote a maximum of 3 pages per notebook section are indexed

To remove the limits, click Register and enter your serial number; you can find your serial
number later by clicking on the help (?) icon in the title bar.

Evaluation mode Register...

You can use your own serial number while evaluating or beta testing.

Your IT Administrator may also set up a site license serial number later; it will override your
serial and display the date when it was issued in the About box.

>

+ Add 365 Account...
Tasks

—J- dtSearch UK
2. SharePoint

Enterprise Test Site and Personal Site

Version 3.4.9703 Enterprise
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What's New

Version 3.4 is the initial beta release, all feedback is welcome, contact:
support@dtsearch.co.uk
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Getting Started

The steps to create an index are

e Add a New Account

e Create a SharePoint Index or Create a OneNote Index
e Run indexer

e Set a schedule for index updating if needed.

Click the Edit... button to change any of the settings later.
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Add a Microsoft 365 account

Open 365 Indexer and click the Add 365 Account button

Follow the prompts to log in with your normal corporate credentials - a Microsoft
administrator account is not required.

The app will generate a unique certificate file for your installation.

A dialog will appear sharing the path to a .cer file, with an Open Folder button.

0 Certificate Registration Required

A security certificate has been generated for this
account. Your [T administrator must register it in your
organisation's Azure app registration before indexing
will work,

The certificate has been saved to:
ChUsersh,, \365Indexer_Ray_Harris_dtsearch_co_uk.cer

Please send this file to your [T administrator.

Open folder

Email* the .cer file to your IT Administrator. They will grant you access to appropriate

SharePoint and OneNote sites and supply you with a serial number.
*Outlook will not send .cer files, they must be sent zipped

The account will immediately appear in the treeview.

You can proceed to Create Index to configure what you want to index, you can choose
sites, but expanding a site to choose individual lists needs your certificate to be registered.

Once you receive confirmation from your IT administrator, click Run Indexer to build your
index. You do not need to sign in again or restart the application.

If you are upgrading from an earlier 3.4 beta, you will be asked to sign in once more the first time
you use 365 Indexer.
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Remove an account

To remove an account, right-click the account name in the tree view and select Delete or
click on the Remove account button.

The account and all its index registrations will be rernoved.

[ Also delete index files from filesystem Cancel

Before removing an account, note down the names and locations of any indexes
associated with it, in case you need to recreate them. See How to reconnect an Index

in the Troubleshooting section.

Copyright ElectronArt Design Ltd. 3 Oct 2026 Page | 10



Create a SharePoint index

After adding your account and your IT Administrator has registered your certificate, select
your account from the list and press the Create Index button, then select the Create a
new index option.

365 Indexer will read in the list of sites that your IT Administrator has approved for you.
This may take a minute or so for large sites.

Sites to index

Team Personal

() Index all (Default Lists) © Index all (Default Lists)
© Index selected () Index: selected

Search Sites...

Search Sites... ‘

= ] Enterprise Test Site
(O all (Default Lists)
= @ Selected Itemns
[] z65Indexerapprovedsites
i Cocuments
Employee onboarding
L] Events
L] Form Templates
] Site Assets
# [ site Pages
[ style Library

< Back Next = Cancel

Choose Index all or Index selected sites as needed.

If you choose Index selected sites, check each site needed (or none if you do not want to
index personal sites for example).

If you choose Index All, every site your IT administrator has approved for you is indexed,
including sites they approve later. Only lists in the Default Lists are indexed. Press the Next
button and choose the Default Lists and Data to Include.

Index all needs your Microsoft sign-in to be current. If a scheduled run reports it could
not read the approved sites list, run the index once manually
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Set Data to Include & Default Lists

Data to include

Index file items

Index attachments

Default Lists
() All lists

(@ Selected lists:

Docurnents
Events

[ | Form Templates
[] site Assets

Site Pages

[ ] sccial

[] Style Library

< Back Mext = Cancel

Data to Include
Select Index file items to index files in lists of files in the SharePoint Site.

Select Index attachments to index files that are attached to list Items.

Default Lists

Choose All lists or Selected lists and check the items as needed.

Click the Next > button.
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Set Index Name & Location

The default index location is the users Documents\365 Indexer\Indexes folder; you can
move that folder if necessary. Choose an index location on the same machine, on a drive
where you have read/write permissions, Browse to the new location.

Edit the Index Name as needed (the default name is Selected Sites or All Sites)

Unselect Use a swap over index if not required.

Index location

Index Mame
All Team Sites

Location

D:\Documents' 365 Indexer Indexes! SharePoint\ All Team Site: Browse...

B Usea swap over index

< Back Mext = Cancel

Finally press the Next > button and choose Default or Custom indexing options.

365Indexer automatically stores all the index locations in an Index Library file (at My
Documents/365 Indexer) and dtSearch Desktop automatically lists the library file in its
Index Manager.

Change Index Name

Renaming the index is quickest by using the right-click context menu in the tree view, see
Rename an index.
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Custom Indexing Options

Select Default or Custom indexing options.

If you want most of your indexes to have the same settings, select Default and edit the Default
Indexing Options from the Help (?) dialog later, otherwise select Custom then check the options
you need and Save your settings.

Lo ITifes THese NOTSDGOKS, THOVE THE LD & QOCUHINSnm HDrary O less thdh pUULTTains ]

>

4 Indexing Options

B8 O Default

® Custom...

Automnatically recognize dates, email addresses and credit card numbers in text
Index numbers

Index document properties such as Author, Subject, etc.

Index filenames as text

[] Add file type name (Word, Excel, etc.) to documents

[] Index MIME headers in emails

[] Index HTML scripts, styles, links and comments

< Back Save Cancel

verarem 10,7557

Generally, the more indexing options that are selected the larger the index size will be.

Index numbers

If the documents being indexed contain many numbers, and if these numbers do not have to be
searchable, unchecking this setting can reduce index size considerably. Note: ‘numbers’ are defined
as a word starting with a digit, a word such as PO325379 is NOT considered a number.

See Index Size & performance: https://support.dtsearch.com/dts0142.htm

Index filenames as text

Index document properties such as Author, Subject, etc.

See: How to prevent filenames and document properties from appearing in documents
https://support.dtsearch.com/fag/dts0173.htm
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Default Indexing Options

To change the default indexing options, click on the help (?) icon in the title bar and click on the
Default Indexing Options... button.

The settings you choose will be applied to all index tasks that are set to use the default options.

From here you can also choose your Alphabet file and Noise word list from your installed copy of
dtSearch Desktop\Network.

Set Default Indexing Options

[+ Enable numeric range searching {makes indexes [arger] ~
[] Generate and index SHA236 hashes for documents

[] Index hidden content in Office Documents (such as macros)

[] Index MTFS Summary Information streams

[] Index lists of filenames in ZIP and RAR archives
Alphabet file

| C:\Program Files (x86)\dtSearch Developeribintd efa|| Browse...

Moise word list

| Ch\Program Files (x86)\dt5earch Develnper\bin\nnise| Browse...

Apply Cancel

When finished click on Apply button

Note:

Noise word list. When you create an index, the index will store its own copy of the noise word

list. Changes you make to the noise word list will be reflected in future indexes you create but will
not affect existing indexes. If you make changes to the noise word file and want them applied to an
existing index, you should rebuild the index.

The noise.dat file supplied with dtSearch contains English words. If you are searching for non-
English text, either edit the file to remove all the words and save it as none.dat or enter words
appropriate to the language of the text you will be searching and save it with an appropriate name.

Alphabet file. The alphabet file determines how dtSearch interprets certain characters in your
documents. If you modify the default.abc file, for example to make a character such as +
searchable, we recommend using Save as... to save with a different filename. You will need to
rebuild your index if you edit the alphabet file.
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Run Indexer

After you create an index, we recommend you manually run the indexer before setting up a
schedule for indexing to be carried out unattended. This is particularly important with very large
document collections, to check that the indexing task can be completed within your intended
schedule.

Select the index to run in the left-hand pane, then click the Run indexer... button.
CAUTION: Run Indexer rebuilds the index. (See page Swap over index)

It will display a progress dialog.

Indexing Selected Sites
Mestor Wilke = Style Library

About & seconds remaining

Cancel

Note: In scheduled mode it will not display a progress dialog or error message boxes.
All events and errors are logged in the Windows Event Viewer.

To export and send the logs for support purposes:
1. Open Event Viewer by pressing the Windows key + r. Enter eventvwr .msc in the dialog
that appears and press OK.

2. In the left-hand panel select Windows Logs > Application

3. In the right-hand panel select Filter Current Log.

4. In Event Sources select 365 Indexer, press OK.

5. In the right-hand panel select Save All Events As... and Save as type: CSV, click Save.

Small CSV or .evtx Event Log files can be emailed as attachments to support@dtsearch.co.uk

Note: When selecting All Notebooks or when your document library contains thousands of items
you may get an error message showing that some Notebooks were skipped.
See Microsoft Graph API 5000 limit
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Swap Over Index

The Use Swap Over Index option is on the Index Location dialog. From the main window, with a
site selected, press Edit then press Next... twice to navigate to the Index Location dialog.

Normally indexes are rebuilt outside working hours using the scheduler; searching of all data is
only available once the initial index is built or until it is completely rebuilt on schedule. (Indexes are
built in stages, some data will be searchable before indexing is complete).

For example, if an organization requires the index to be searchable during working hours of 9am to
5pm, the index could be rebuilt starting at say 5.30pm and must be completed by 9am the next
day — a total of 15.5 hours.

If your indexing takes longer, try creating several smaller indexes that could be indexed
simultaneously. Ensure you are only reindexing data that has likely been edited or added to; keep
archived material, such as completed projects, closed cases or reference libraries in separate
indexes.

For organizations that require an index to be available for searching 24 hours, the Use Swap Over
Index option should be used. During the initial index creation, it works the same as a standard
index, however when it comes to update the index, instead of rebuilding the index, it creates a
temporary ‘swap’ index in the same parent folder as the existing index; when the ‘swap’ index has
completed indexing, it replaces the existing index; the ‘swap’ index is then deleted.

Use Swap Over Index is the default and recommended option setting. Advantages are that if an
index update is cancelled there is an option to revert to the stored ‘swap’ index if one exists, as well
as the index remaining available for searching while building a new index.

The disadvantage of using a swap over index is the disk usage of the ‘swap’ index.

Cancelling an Index Update Task

You can click on Cancel at any time during an index task, it will display Please wait for 1 — 2
minutes during that process. It will also display a warning that it will result in a partial update.

¢

o Index update was cancelled For large index tasks you will also have the
option of keeping the current index or using

Which index would you like to keep? ]
the partial update.

Current indes: 2692 documents
Partial update: 2 documents

Keep current index Use partial update
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Schedule the Index updates

Before setting a schedule, we recommend that you check that indexing runs without errors and
within your intended schedule by manually building an index. CAUTION: Pressing Run Indexer will
rebuild the index (See Swap over index).

Although the index can be updated manually by clicking the Run Indexer button, generally it is
more convenient to run the indexer automatically on a regular schedule.

Select the index to schedule in the left-hand pane, then click the Schedule Index... button

Set Task Schedule Set the Starting: date and time, then set the repetition
. period in days or months.
Starting:
|09 September 2020 @~ | o400 g
Repeat every:
2 = Days ~ .
It is usually preferable to set the schedule so that
indexing is completed outside working hours.
Save Cancel
Press Save.
| 4
The schedule details will
+ Add 365 Account... .
Selected Sites Legal appear on the main
= d.tSearch UK Last indexed: --- . .
_ SharePoint Schedule: Every day at 19:00 from 24 Sep 2026 WIndOW along Wlth a
Selected Sites - 99 docs
- Selected Sites - 300 docs Edit... cancel SChedUIe
- Selected Team Sites button
- Selected Sites Finance Run Indexer
Selected Sites Legal Schedule Index.. The schedule will
—- OneMote . i
Selected Motebooks - Developer Site and Group Cancel Schedule appear n W| ndOWS
- Setected All NDtEb?DkS Open index in dtSearch Desktop TaSk Scheduler, from
- Electronart Team Site
where you can Run the
task at any time.

Version 3.4.9764 Enterprise

To rebuild the index daily, ensure that it can be rebuilt outside working hours; for very large sites
this might not be possible, in which case you will need to create smaller indexes and schedule
them separately. There is also a Monthly option for sites that don't need to be updated frequently.
From version 2.3 there is also a Swap Over Index option, this ensures the index remains available
for searching while building a new index.

A useful technique is to try to keep documents which are updated frequently in separate indexes
to documents that are seldom edited (e.g., Communication sites in SharePoint) so that appropriate
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schedules are set for each index.
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Task Scheduler

The schedule you set in 365 Indexer will appear in Windows Task Scheduler, from where you can
Run the task at any time.

To launch Task Scheduler in Windows 10 or 11, press the Windows button or click inside the search
box on the task bar, type in Task Scheduler in the search box and press enter.

I@"—: Scheduler m} X 1
File Action View Help
= 25|
(€] Task Scheduler (Local) Mame tatie Tggers Mept B Time lactBun Tipe lacri | Actions
w ask Scheduler Library
T 365 Indexer |O\nda( SharePoint Selected Sites(b3fed974-03ad-4204-... Ready At 1. 21/10/20231.. 30/11/1999.. (0x41| | 363 Indexer -~
| Agent Activation Ry §| Create Basic Task...
| DB Indexing v Create Task...
- MEGA Import Task...
1 Meta
| Microsoft [Zil Display All Running Tasks
—| Mozilla & Enable All Tasks History
—| MySQL
New Folder...
| NCH Software | Mewreler
| Open Hardware Mc||ff < > XK Delete Folder
| PowerToys .
- | RestartMyEGA General Triggers Actions Conditions Settings History (disabled) \;:’" , 4
- [e
| UniversalSearch MName: Index SharePoint Selected Sites(b3fed974-93ad-4294- bf91-f0e0dfd3904d) ~ = res
Help
Location: %363 Indexer
Author: Selected ltem -
Description: | Scheduled Index of Selected Sites b Run I
® End
& Dizable
Export...
L Properties
Security options §
K Delete
‘When running the task, use the following user account:
Tommer Help

Run only when user is logged on
Run whether user is logged en er not

Do not stere password, The task will enly have access to local resources
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Create a OneNote Index

NOTE: This feature may not be enabled in your organization.

Select a OneNote node from the left hand panel.

Click the Create Index button, then select the Create a new index option.

The first time you try to Create a OneNote index a Microsoft account login dialog will appear (also

if not used within 90 days).

365 Indexer will read in the lists of Notebooks from the account and then display the Site and

Group Notebooks it found under the account. This may take a minute or so for large sites.

Choose Notebooks

Site Motebooks
© Indexall

() Index selected

Group Notebooks
O Indexall

O Index selected

7] (1) Certification Projects

;---I:I (3) ElectronArt Developer Group
;--I:I (1} ElectronArt Team Site

5 (1) Team Site

-g---|:|('|] Certification Projects

i--|:|(3J Electronirt Developer Group
I:I Dev Notepad
~.[JElectronart Design Ltd Notebook

E----I:ITest Class Notebook

Mext » Cancel
Choose Index all or Index selected Site or Group Notebooks as needed.

If you choose Index all it will index all existing Notebooks and automatically discover and index
new Notebooks each time it is run.

If you choose Index selected, expand the root node and select individual Notebooks, or do not
select any, if you do not want to index any User Notebooks for example.

Ensure the Site or Group root node is unchecked to prevent new notebooks being discovered and
indexed, or check it to index all notebooks belonging to the Site or Group, new notebooks will be
automatically discovered and indexed when the task is run.

e Press the Next > button.

e Enter an Index Name and Location

e Press the Next > button.

e Choose Default or Custom indexing options as needed
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e Press Save.
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Remove an index

To remove an index, right-click on an item in the list and choose Delete.

Select the Delete index from filesystem checkbox and press the Delete button.

This cannot be undaone

B Delete index from filesystem Cancel [

Rename an Index

To rename an inde, right-click on an item in the list and choose Rename.

+ Add 365 Account..
Developer Group

- deSearch UK Last indexed: 05 Now 2000 12:26
— SharePoint Schedule Eveny day at 12:25 Tram 0% Moy J020
Edt...
Al Notebooks Fun Indeser
- Contoso |
ortoso Inc PR
-} SharePoint
Selected Sies Cancel Schedule
Cortess Open index in dtSeanch Deskto
A pen index in re P

Selected Motebools

Version 1.1.7614

In the dialog that appears edit the name and press OK.
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Remove data from Index

365 Indexer never alters or deletes any data in Microsoft 365 itself and only requires read
permission.

If you delete a Notebook or document from Microsoft 365 it will not remove the data from the
index. To clear data from the index if anything has been deleted requires the index to be rebuilt,
either by clicking the Run Indexer button, or by clicking the Schedule Index... button to rebuild
the index in future.
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Open Index in dtSearch Desktop

If an Index has already been run at least once manually or on schedule, select it in the left-hand

tree-view panel, then click Open index in dtSearch Desktop

>

+ Add 365 Account...

Selected Sites

=~ dtSearch UK
E| SharePoint

é--OneNote
. All Notebooks

=- Contoso Inc
1. SharePoint
. Selected Sites

- Contoso

= OneMote

- ElectronArt Developer Group

i Selected Notebooks
.. User Notebook

. Selected Notebooks

Last indexed: 07 Now 2020 11:42
Schedule: Every day at 11:40 from 26 Oct 2020
Edit...
Run Indexer
Schedule Index...
Cancel Schedule

Open index in dtSearch Desktop

Version 1.1.7616

The search dialog will open with the correct index already selected.

Choose Boolean search, click on the fields... button to see all the fields that are available to
narrow down your search. For example, you can narrow a search to Team or Personal Sites by
choosing SiteType from the list of fields, this will automatically enter a search request of (sitetype
contains ( )), simply enter ‘team’ or ‘personal’ as needed, then click the and button and enter your
other search terms for example: (sitetype contains (team)) and patti fernandez

e 4

File Edit Search Index View Options Help

OH 5o =

<--» | Name| Hits

1 sp://Contoso Team/lists/Documents| Overview HQ Office Financials

<

e HEEO

Location Title

k5815f2f64cc4486813768a23b3745fd:  WAC|b37c2f13-3835-4238-943-05C7987d9963

_dlc_DocldltemGuid:

Meta/SharePeint/Site:
Meta/SharePoint/List:
Meta/SharePoint/ListType:
Meta/SharePoint/SiteType:
Meta/Name:

Meta/ID:

Meta/Created:

<

Done

Team: 5:2WAC|b37c2f13-38a5-4a38-9f4a-05c7987d9963

7bf07384-7078-439f-bB82c-8eb4260abcbhf

Contoso Team
Documents
DocumentLibrary
Team

Financial Reporting.xlsx
n

19/08/2020 10:34:53

1 files

2 hits

100%

See Enumerable Fields for more information.
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>
dtSearch 7.97.868

dtSearch Desktop
displays document meta
data at the end of each
document.

Quickly move between
documents using
Ctrl+Space or
Ctrl+Backspace
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Automatically Recognize Indexes

When the Open index in dtSearch Desktop button is pressed the search dialog of dtSearch
Desktop is automatically opened at the index currently selected in 365 Indexer, ready for you to
enter a search.

365 Indexer automatically creates and modifies Index Library (*.ilb) files whenever an index is
created or modified, it also ensures that the main index library is registered with dtSearch Desktop.

Several index libraries are created but not all apply to dtSearch Desktop:

e Documents\365 Indexer\365 Indexer.ilb is for dtSearch Desktop and contains every index
created by 365 Indexer. Index names appear in dtSearch Desktop as <office name> - <index
name> to avoid indexes with the same name seeming to be duplicates (e.g. All Notebooks, All
Notebooks in different office accounts).

e Documents\365 Indexer\Indexes\<office account>\<office account>.ilb is for Universal REST
Search so that REST Server can have greater control over what is searchable to who.

Index Manager

Index Manager in dtSearch Desktop automatically lists all indexes created by 365 Indexer, so that
you can examine the index size, document count, etc. In Options > Preferences > Accessibility,
check the box to “Use compact resizable dialog boxes = Always”, and expand the width so that you
can see indexes with long names. (dtSearch 2024.01 or later)

Select index Index information
[365I] Contosa Inc - Contoso a Index property value Create Index...
3651] Contoso Inc - Selected ]
3551] Contoso Inc - Selected Location D:\Documents\365 Indexer\Indexes\te. .. Create Index (Advanced)...

[3651] dtSearch UK - All Motet wWord count 17,530
[3&51] dtsearch UK - Electron

[3551] disearch UK - Selectec Document count 127 Update Index..

[3651] dtSearch UK - User Nor Index size 39 MB Schedule Updates. ..
BeeMovielndex Data indexed 37 MB

E’:Sfle 4 BMW Test PDF Percent full 0% ®) schedule Updates (Administrator)...
dbo - Customers Last updated 07/11/2020 11:42:29

T S I A S

CAUTION: All indexes created by 365 Indexer can be identified by their [3651] prefix. You should
NOT attempt to update, schedule, or rename these indexes from dtSearch Desktop.

SECURITY: When an administrator logs onto a shared computer where 365 Indexer is installed, and
dtSearch Desktop is installed for all users, if indexes are automatically added to dtSearch for all
users, some users who may not have permission to view documents in the 365 account would be
able to view the documents, because they are cached in the Index. 365 Indexer ensures that the
dtSearch Index Libraries are only automatically added to dtSearch Desktop for the logged-in user.
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Stored Fields

Stored fields are stored in the index and will appear in the results columns in dtSearch Desktop.

In 365 Indexer all fields are treated as stored fields in both SharePoint indexes and OneNote
indexes.

The maximum size of a stored field is 128 characters. The total size of all stored fields associated
with a single document, including field names, is limited to 27k.

These limits do not affect field searching. All fields in a document are searchable, regardless of how
long they are or how many fields are in the document. For example, in a document with 100 fields
each 64k in length, all the data in all the fields is searchable. The limits described above apply only
to fields that are copied into the index and returned in search results.
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Enumerable Fields

Enumerable Fields are fields whose values will be stored in the index in a way that permits fast
enumeration. All Enumerable Fields are also Stored Fields.

Enumerable fields can be used for facet searching (supported in the Universal Search APl and
Universal Search Clients).

Both SharePoint Indexes and OneNote have enumerable fields, detailed below:

OneNote

Notebook Name of the Notebook the page or attachment is found inside

Tags Tags found inside the page (if it is a Page and has any tags)
Type Either Page or Attachment

SharePoint
Site Name of the SharePoint Site

SiteType | Either Team or Personal

List The name of the list inside the Site

ListType | Template Type of the List. Can be any of the values listed on This Page

In dtSearch Desktop when using Boolean search, click on the fields... button to see a list of all the
available fields.

List Index Contents in dtSearch Desktop

In dtSearch Desktop you can see a list of the Enumerable fields and other index data by choosing
List Index Contents from the Index main menu. To list enumerable fields:

From Index to list,

Index tolist Wihat to list [ ] ;
[365I] Contoso Inc - Selected Sites w OWords SeIeCt the |ndeX-
Items to indude in list OFiles save.. H
. From What to list select
Pattern to match (eave blank to indude all) O Fields .
| listtype | (®) Enumerable fields Enumera ble flelds
L] stemming What to indud
[JFuzzy searching T"r'C-I'C:nCC:IIHTS In Pattern to match
Phaoni chi H
[Phonic searcting S optionally narrow down
[AField names your search as shown
listtype 544"
listtype "DocumentLibrary™ .
listtype "Events” Pr‘eSS LISt
listtype "WebPageLibrary™
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Index Groups

dtSearch Desktop 2021.02 and later has an index Group feature. To enable this option, click
Options > Preferences > Search Options, and check the box to "Show indexes by

group".

When groups are enabled, if an index name contains a colon, then the part before the colon is the
group. The indexes created by 365 Indexer 1.2 and later are prefixed [365i]: (Earlier versions were
pre-fixed [365i] without the colon, old indexes with this format will be automatically renamed.)

Search *
Indexed word list Indexes to search
[365i]: Contoso Inc - Selected Sites v [3651] 4 & Select all
i T ~| | Contoso Inc - Contosa
12 sndres U Contoso Inc - Selected Notebooks Select none
12 andrew Contoso Inc - Selected Sites
12 andy [DBi] ~ Collapse all
:z ange: U Customers
angela
Expand all
104 angeles U Employees P
12 angelica [ Products
1 anger U Suppliers
42 an_gry Staging
§ sibal [ Book Search c5eb3a08-9c91-4739-
13 ann
42 anna gt o
16 anne L] BeeMovielndex
1 announce v | |[OBMw v
Search request and or not wf5 w25 fields...
angelica
Search
Search features Search type
Stemming Synonyms O Any words MaEoion
[ Phonic searching [ Related words O All words Search history...
U Fuzzy searching O User synonyms ® Boolean (and, or, not, ...)
Browse words...
Sort by hit count i

Return best 5,000 matching files
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Microsoft Graph APl 5ooo limit

365 Indexer uses the Microsoft Graph APl to access the OneNote Document Library; currently due to a
limitation of the Graph API, Notebooks that are stored inside document libraries containing more than
5,000 items (e.g., a user’s OneDrive) cannot be indexed by 365 Indexer.

365 Indexer will warn you if one or more Notebooks cannot be indexed due to this issue.
To index the Notebooks, move them to a document library containing less than 5000 items. This might
mean moving the file to another user's OneDrive or moving the file into a SharePoint Documents Library

containing less than 5000 items.

Depending on which version of OneNote is used to create the Notebook, the Notebook format and save
location changes.

OneNote for Windows 10 | OneNote 2016 and prior versions of OneNote

Installed with Windows 10 Microsoft Office 2016

How Notebooks | Not accessible as fileson | Stored as . one files on the computer, by default found in
are stored and the computer. C:\Users\<Username>\Documents\OneNote Notebooks
accessed (Default Location can be changed in application settings)

Stored and accessed using | Accessed by Microsoft Graph APl through OneDrive
Cloud APIs Document Library

The limitation will affect indexing of Notebooks created by the older OneNote 2016 saved into OneDrive
with more than 5000 files and folders, and Notebooks created in SharePoint sites with large document
libraries exceeding 5000 items.
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Get Help

Need assistance with evaluating or setting up 365 Indexer? Please contact support@dtsearch.co.uk.
Always quote your product, version and serial number when contacting support.

You can find free training articles on using dtSearch Desktop/Network and add-on products here:
https://www.dtsearch.co.uk/dtsupport/training.aspx

Settings

The default indexing options can be changed by clicking the Help icon (?) in the title bar and
clicking the Default Indexing Options... button.
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Accessibility

365 Indexer supports keyboard only operation:

Hold the Alt key or F10 down to display keyboard shortcuts, e.g., in the image below
Alt+E will open the Edit dialog, Alt+1 will run the indexer.

+ Add 365 Account...
Selected Sites
&-Lantasa e Last indexed: 31 Jul 2021 11:41
— SharePoint Schedule: Every day at 11:40 from 26 Oct 2020
. Selected Sites
i.. Contoso Edit...
=- OneMote
... Selected Notebooks Run Indexer
Schedule Index...
Cancel 5chedule
Open index in dtSearch Desktop
Version 1.2.8130
TreeView:

Press Tab or Shift+Tab to navigate in or out of the TreeView. Navigate the tree nodes by
using the directional arrow keys. Press the Menu key, use arrow keys to select Rename or
Delete. Press Enter to select

F1 - shows About dialog - contains your Serial Number for support and a link to online
help.

Tab to navigate to any link or button and Enter to select any item in a dialog.

Esc closes a dialog.
ALT + Spacebar + M to move the application window using the arrow keys.

ALT + F4 to close the application
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Translation

The default language of the user interface is English. If IT Admin have not set the
language centrally, from the About dialog you can choose Automatic to match the
Windows language; If the language is not available it will revert to English.

Elija el idioma de 365 Indexer.

Ll Sett ]

() Automitico (idioma de Windows)

{1 English

() Deutsch (Deutschland)

0 Espariol (Espafia, alfabetizacidn internacional)
() Frangais (Belgique)

i) Frangais (France)

() Pyccrmii (Pocona)

O FFE)

lﬂl Idioma en uso: Espafiol (Espafia, alfabetizacién internacicnal)

You can also choose from any of the installed .lang file.

To add other languages, make a copy of the qps-ploc_365_Indexer.lang file in the \I18N
subfolder.

Place the untranslated copy of that file in the same folder as the 365 Indexer.exe file and
run 365 Indexer, you will see all the English text is replaced by pseudo-language with a
width 30% wider than English to take into account the typical expansion that occurs in
translating from English to many other languages. Text Labels in 365 Indexer will
automatically expand to accommodate the length of the text.

Translate the appropriate text using a text editor*, save it in utf-8 format (we recommend
you rename it using IETF language tags (e.g. fr-CA.lang for Canadian French) and place
the file in the same folder as 365 Indexer.exe or in the i18n folder and the Ul will be
translated the next time you restart 365 Indexer.

*Qur free Language File Editor Is suitable.
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To assist translators, 365 Indexer can be run with a command line -t. This will display the
list of phrases to translate, as each line is translated and the surrounding [[ ]] are removed,
it will indicate what number and percentage of lines are translated.

Line Source Translation 2

43 No notebooks with pages found [N Na Rofefédke with pagee fi

45 There was no data to index [l There waz fd Gata 13 index

7 Try again? [N Tr¥ apaifi? £ 1]

51 OneMote Indexing Task. [ OfeNate IRdexifip Tazk. f5

53 Not scheduled. [ Mat aghedaled. Br |11

59 Indexing {0} [l Ir&exifip EF 111 {0}

66  SharePoint Site Indexing Task. [l Sharepaint Site ndexifig T

7. Index lists in thiz SharePoint Site [ G Gafe i fi'e Sharebai

76 Connecting... [ Cannechtip... &r 1]

78  Failed to load list [{0}] [N Faried & 548 bef GRemi !

80  Indexing List: {0} [l Rdexifip £ af: Ere 11 {0}

22  Indexing Attachments: {0} [ Indexifig Afaghmenite: ore

88 Automatically recognize dates, email address.. [ AdfAmafi AR Fechpfi 28 &

30  Index numbers I IRgex AumPere &7 1]

92  Index document properties such as Author, 5. [ IRBéx Bachmant prapefise o
47 206 (2%)

Command Line Options

Note; Edit the RFC4646 line to ensure it
uses the correct date format.

Note: The .lang files supplied have
been automatically translated using
Microsoft's standard terms, feedback is
welcome from native speakers.

If you experience any issues translating
the user interface or would like to
provide feedback, please contact
support@dtsearch.co.uk.

To run 365Indexer.exe with command line options, create a short-cut on your desktop then right-
click on it and choose Properties; enter the command line in the Target and click Apply, OK

>
Securty Details
General Shorteut
% 365 Indexer
F
Target type: Application

Target location: 365 Indexer

Target:

Start in: |

Previous Versions
Compatibility

This method can be problematic on Windows 11.

If you cut and paste text, it may try to add extra
quote marks.

We recommend you open a command window

=3 (BEIOTSUKNIES Indexert 365 Indexer exe™ 4 |

Shortcut key: |N0ne

Run: Normal window ~
Comment: |Launch 365 Indexer |
Open File Location Change lcon... Advanced. .

QK Cancel Apply
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(Win + R, then type cmd and press Enter) then

enter: cd "C:\Program Files (x86)\DTSUK\365
| Indexer\365 Indexer.exe" -t

Page | 34


mailto:support@dtsearch.co.uk

Troubleshooting

“Index with that name already exists'

If you remove a Microsoft 365 account and then re-add it, you may see this message when trying
to recreate an index with the same name as before. This happens because the previous index
folder still exists on disk even though the account registration was removed.

To resolve it, either:

e Choose a different name for the new index, or
e Browse to the index folder location (shown in the index creation dialog) in Windows
Explorer and delete the old folder manually before creating the new index

The "Remove Account" dialog includes an option to also delete index files from the filesystem at
the time of removal, which prevents this situation from occurring.

"My indexes have disappeared from the tree-view"

If you removed an account and re-added it, the index registrations (the app's record of which
indexes exist and their schedules) are not automatically restored. The actual index data on disk is
still there; nothing has been deleted. You need to reconnect the index:

How to reconnect an existing index

1. Select the SharePoint or OneNote node in the tree-view and click Create Index.

2. Select the option to reconnect an existing index, click Next.

3. On the page that opens, Browse... to the index folders under the SharePoint or OneNote
folder. Select the index folder itself — click Select Folder. The Name and location fields will
update automatically.

4. Verify the Name and Location are as expected. Click Next > and Save. All your previous
indexing options will be restored.

"My Indexes show my email address instead of my organization
name in dtSearch Desktop”

See the Appendix — Beta versions — this should only affect a small number of beta testers.
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Feedback

Please give us feedback on this user guide so that we can provide content that is useful and
helpful. support@dtsearch.co.uk Thank you!
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Appendix

This is a draft document issued prior to release of 365 Indexer Enterprise 3.4 (currently in
beta testing). If you notice any errors or omissions, please contact support@dtsearch.co.uk
please cite the page number and date of the document.

Previous beta version installs

If you are upgrading from 365 Indexer 2.3 or 2.4 (beta)

Certain beta builds of version 2.3/2.4 dated in June/July 2026 may give rise to “My Indexes
show my email address instead of my organization name in dtSearch Desktop” It is corrected
automatically when you upgrade to version 3.4 or later - on first launch after upgrading,
365 Indexer will detect the missing organisation name and migrate all index paths and
display names automatically. No manual action is required.

If after upgrading the email address still appears, remove and re-add the account.

Before doing so, note down the names and locations of your existing indexes so you can
reconnect them afterward — see How to reconnect an existing index in the Troubleshooting
section.

Changes since 5 Aug 2026 Issue:

NOTE (References to certain builds do NOT mean they have been publicly released, they may be
builds for internal or limited release. Ensure that any builds you obtain are from signed setup.exe
or signed .msi files).

e Added new section Cancelling an Index Update (From build 3.4.9733)
e Corrections to first para in Set Index Name & Location
e Added note about Microsoft login dialog in Create a OneNote Index

Changes since 24 Aug 2026 Issue:

e Add a Microsoft 365 account: one extra sign-in after upgrading from an earlier beta, and a
note about expanding sites before the certificate is registered. (From build 3.4.9763)

e Create a SharePoint index: new screenshot. ‘Index all’ means all sites approved for you,
including sites approved later.

Changes since 25 Sep 2026 issue:

e Translation - user choice of language options.
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